
2026 Accessibility
Survey Results
The 2026 Accessibility Survey highlighted both successes and opportunities for accessibility improvements across 
our community. The survey results reflect input from you, our citizens, and will help inform future planning and
actions as we continue working toward a more accessible, inclusive, resilient, and welcoming community.
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VS.

Top 3 successes Top 3 areas for improvement

of business owners
reported making
accessibility improvements

Roads, crosswalks, sidewalks, 
and winter maintenance

Business owners noted lack of funding, building 
ownership, physical constraints, and lack of 
knowledge on available improvements as
barriers to completing additional upgrades.

Roads, sidewalks, 
and crosswalks

Snow clearing

Business
accessibility

65%

38%

53%

Percentages exceed 100% because respondents were permitted to select
multiple responses.
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58.8%
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as a person with
a disability

31.6%
Idenitify as a 
person with
a disability

Prefer not
to answer

9.6%


